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Description

The BASICS Package for business offers business end users a combination of services including Custom Calling and Advanced Custom Calling services at a package rate.  

The package includes:

· Caller ID

· Caller ID with Name

· Call Forwarding

· Call Waiting

· Three-Way Calling (subscription only)

· Automatic Callback (subscription only)

Availability

Effective September 1, 2006, this product has been grandfathered.

Available to business end users in Illinois, Indiana, Michigan, 

· To business POTS end users of any line size

· In COs where the individual features are available

Restrictions/Limitations

· The customer must maintain The BASICS package for one year, or they will incur an early termination fee of savings received.

· End user must commit to all features to be eligible for discounted package rate. 

· The BASICS is a per line (line level) offering. 

· If it is requested for other than the main line, the BASICS USOC must be telephone number identified.

· Vacation Service (Temporary Suspension) is allowed on a line containing the BASICS. 
· Not available in conjunction with other Custom Calling and/or Advanced Custom Calling feature packages. 

· In the resale environment, however the package is not available for Unbundling (CPO) 
· Call Forwarding and Call Waiting features work uniquely with trunk hunting lines.

· The Basics and Instant Office cannot be on the same line.

· The BASICS is automatically renewed at the expiration of each annual commitment
Package is not available with:

· ISDN

· PBX

· Coin

· Centrex

· 800/900 Services

· Featurelink

· Cellular

· Semi-public payphones

· WATS

· Foreign Exchange

· DID

· Direct Connect

· Flexline

· Custom BizSaver

· Instant Office

Ordering       

Due Dates

Refer to Standard Due Dates in the Ordering section of the Handbook.

USOCs/FIDs

Refer to the USOC Search Tool for USOC/FID information.

Billing 

· Refer to state tariffs for recurring and nonrecurring charges.
· Minimum billing applies to each of the features.
Termination Charges

· Effective March 22, 2004 in Illinois, termination charges will be 50% of the remaining contract amount due.  
· Existing end users will receive early termination charges equivalent to 50% of the remaining contract amount due or the current termination charge tariff calculation, whichever is less.
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